
BQ THONG TIN VA TRUYEN THONG 	LONG HOA )(A HQ! CHU NGHIA WI NAM 
DOc lap - Tir do - I-4nh phtic 

Ha NOi, ngayog-thang 01 neim 2016 

Kinh 
- Ban Dan nguyen, Uy ban Thvamg vu QuOc 

- Uy ban Trung trong Mat tran TO quOc Viet Nam; 

- Van phong Chinh phu; 

- Doan dai bieu QuOc h6i cac tinh, thanh phO: 

An Giang, Bac Giang, Binh Dinh, Can Tho, Dak Lak, 

Ha N6i, Ha Tinh, TP. HO Chi Minh, Kien Giang, 

Lang Scm, Lao Cai, Nglfe An, Quang Tri, Tien Giang. 

Phiic dap cong van se; 395/BDN ngdy 27/11/2015 dm Ban Dan nguyen, UST 
ban Thiramg vu QuOc h6i ve viec chuyen kien nghi cua cir tri giri ted Ky h9p thin 
10, QuOc h6i khod XIII, B6 Thong tin va Truyen thong (TTTT) da nghien ciru 15 
not dung kien nghi cua cir tri 14 tinh, thanh phO va tra led nhu sau: 

1. Quin ly hot dOng bao chi: 

Cau hoi 1 dm cir tri cac tinh Tien Giang, Ngh'e' An, An Giang: De nghi 
tang cu.ang how nira cong tac (pan ly mang thong tin, vi hien nay c6 qua nhieu 
thong tin, hinh anh thieu chinh xac, sai sy. that gay hoang mang trong nhan dan 
va thiet hgi cho ngtreYi san xujt, gay tam lY lo king trong nhan dan, anh larc'Yng 
den hogt cong tieu thy san pham not rieng va nen kinh to Viet Nam not chung. 
Vi du nhu' thong tin sai sz,r that ve viec thu mua sau rieng trial* non 6.  xei Ngu 
Hiep, huyen Cai Lay cita tinh Tien Giang vira qua. De nghi BO tang ctremg kiem 
tra, quail 4)5 dai vai linh vvc nay. 

Tra 161 

Hien nay, cac quy dinh va the tai xir ly thong tin vi pham phap luat tren 
mang da duvc ban hanh kha day du, tuy nhien do dac thu tinh man dm thong tin 
tren mang va sty pilaf trien nhanh cua khoa h9c cong nghe nen viec quan lY gap 
nhieu khO khan. DOi vod thong tin tren bao dien tir, ben canh nhfing giai phap 
quan lY chat che, Bo TTTT da tang ctrang cong tac thanh tra, kiem tra, xir lY 
nghiem nhfing co quan bao chi vi pham, cu the nhu sau: 

Trong 5 nam qua, B6 da xir lY 242 lugt ca quan bao chi vi pham, trong do 
canh cao 11 lugt co quan bao chi, phat tien 231 lugt co quan bao chi voi tong so 

/BTTTT-VP 

V/v -Era led ki6n nghi caa cir tri girl tai 
kSrhop thir.  10, QuOc h6i khOa XIII 
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tien 4.607.700.000 dOng; tt.rOc quyen sir dung 01 thang va thu hOi 02 gidy phep 
thiet lap trang thong tin dien tir ten Internet d'Oi voi 02 co quan bao chi, tich thu 
01 ten mien ".vn". 

Dinh ban va thu h6i giay phep hog dOng bao chi d6i vii 14 tn.remg h9p, 
trong do, chinh ban tam thai hoat Ong 08 trueng hop, thu hoi giay phep 04 
truang h9p; thu h6i 02 giay phep thiet lap trang thong tin dien tir tong hop ten 
Internet,. thu hoi 121 the Nha bao, trong do 95 trueng hap thu 116i do ca quan 
bao chi dimg hoat dOng, do nha bao chuyen cong tac; 26 trirgrig hap bi thu hoi 
do vi pham. 

Rieng nam 2015, BO da xir 1ST vi pham hanh chinh 37 ca quan bao chi vi 
pham, \Teri so tien hon 1,5 tY d'Ong, trong do có 14 trueng hgp thong tin sai sir 
that, chiem ty le cao nhat trong cac vi pham (02 truong hop thong tin sai sir that 
gay anh huang nghiem trang). Ngodi ra, 18 trueng hop to chirc va ca nhan vi 
pham trong quan l'Y, cung cap, sir dung thong tin teen mang Internet, phat tien 
doi vOi 18 trueng hop vii s'6 tien la 777.500.000 dOng. Dinh ban tam thai hoat 
dOng cita 03 tap chi, thu hO'i 01 giay phep hoat dOng bao chi; 02 giay phep thiet 
lap trang thong tin dien tir tong hop el:1'a co quan bao chi; thu hoi 07 the Nha bao. 

Trong thai gian tai, BO TTTT se tip tic tang cueyng han nita cong tac 
thanh tra, kiem tra va xir 1)'T nghiem minh cac trueng hgp vi pham, dam bao 
quyen, lgi ich hop pita') cua ngueyi dan, dap ung yeu cau cua xa hOi. 

Can hal 2 au cir tri cac tinh, thanh phO Ha N0i, Can Thu, Tay Ninh, 
1,4ng So'n: Cie tri tiep tyc phan anh hien nay tren cac trang mang xei hOi có 
nhieu thong tin sai trai, kith dOng, xuyen tac dwmg loi leinh ciao cua Dang, Nha 
ntrac, gay du luan xdu trong xei hOi. De nghi co bien phap quan ly ch4t the 
thong tin mang, cung cap kip thoi thong tin chinh thong cUa Dang, Nha ntrac 
nham cling co niem tin trong nhan dan; xfc ly nghiem cac to chicc, Ca nhan lei 
dung quyen dcln dui' de thong tin, tuyen truyen sai sir that. 

Cau hoi 15 au cir tri thanh phO HO Chi Minh: CU. tri lo tang trithc tinh 
trang giai tre hien nay thu'Ong clua len mang nhang clogn phim, hinh anh mang 
tinh ch -cit bao lure, nhay cam lam anh huong khong tat (len the he tre, gay h au 
qua nghiem trong v e van hoa va dgo day xa hOi. De nght Nha nu-or quan tam xec 
ly va tang ctreeng giam sat quail lY thong tin tr'en cac trang mang xei hOi, tang 
curing cac giai phial) an ninh mang. 

Tra kri 

Tiled gian vira qua xuat hien teen mang internet mot s6 thong tin, hinh anh 
thieu chinh xac, nhimg loan phim, hinh anh mang tinh chat bao lvc, nhay cam 
lam anh hugng khong tot den the he tre; thOng tin sai trai, kith dOng, xuyen tac 
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dung 16i lanh dao ci1a. Dang, Nha nuac lam anh twang den an ninh qu6c gia, 
trat to an toan xa h6i va gay birc xuc trong du Juan. 

Do dac tinh ma( ve cong ngh'e, mang Internet toan cau cho phep moi nguen 
teen toan the giai c6 the de clang truy cap mang Internet de khai thac thong tin tir 
mang Internet va d6ng thai cung c6 the cung cap thong tin len mang Internet 
mot each khong han che. Nhey kha nang de dang khai thac va cung cap thong tin, 
mpg Internet da tra thanh moi truang luu gill thong tin khOng 16, tang cuang 
kha Wang giao hxu, trao d6i thong tin gitia moi ngixeyi vai nhau, thiac day xa h6i 
phat trien va dang tip tgc dugc cap nhat hang ngay, hang gia, dap Ung cac nhu 
cau thong tin thiet yeu cua nhan loci. 

N6i dung th6ng tin ten mpg hien nay dugc cung cap bai hai ngu6n: Thin 
nhat la tir cac ca quan bao chi chinh th6ng (g6m bao chi in, bao chi dien tir va 
phat thanh, truyen hinh) va thir 2 la tir truyen thong xa hoi (cac trang th6ng tin 
dien tir va mang xa h6i, do to chic, ca. nhan (khong phai la co quan bao chi cung 
cap). V6i hai ngu6n cung cap nhu tren, tac d6ng cua tirng nguan d6i vai xa. 116i 
la khac nhau. 

D6i vai cac thong tin dugc cung cap tir truyen thong xa h6i bao g6m hai 
loaf: Loai thir nhat la do to chirc, ca nhan trong nuac cung cap va chiu sir dieu 
chinh cua phap luat Viet Nam. Loai thir, 2 la do to chirc, ca nhan tai nuac ngoai 
cung cap xuyen bien gied vao Viet Nam va gan nhu khong chiu sir dieu chinh 
cua phap luat Viet Nam (nhu: Facebook, Google, Yahoo, Youtube...). Phan lon 
cac trang thong tin dien tir cung cap nhieu video clip, tin bai phan cam, not dung 
d6i truy, thieu van hoa, thong tin lira dao, not xdu ch'e de), boi nh9 lanh dao... la 
cac website thu6c loci hinh blog, mpg xa. 116i va thiremg co may chiu dat tai 
nuac ngoai cung cap xuyen Nen giai vao Viet Nam va gan nhu khong chiu sir 
dieu chinh cua phap luat Viet Nam. Trong khi tren thgc to viec phat hien, ngan 
chan nhang hanh vi vi pham phap lulat teen moi truang Internet ve phuong dien 
1().(' thuat la rat kilo khan, den hal sir ph& ket hap tich cuc va d6ng b6 cua cac b6, 
nganh c6 lien quan. Day khong chi la thach thirc d& vai Viet Nam ma la thach 
thirc chung cho cac nuac tren toan the OH 

Khi• phat hien dugc cac trang thong tin dien 61., mpg xa h6i cua cac t6 
chirc, ca nhan trong nuac cung cap not dung thong tin vi pham phap luat, thi tu)( 
theo mire 0, B6 TTTT se ap dung hinh thirc xir 1)% kip thai nhu: nhac nha, rut 
kinh nghiem, xir pilaf vi pham hanh chinh, thu h6i giay phep (neu co), thu h6i 
ten mien, va chuyen 116 so cho co quan c6 thdm quyen dieu tra, truy to hinh sg 
neu c6 dau hieu pham t6i. D6i vai cac trang thong tin dien tir, mang xa h6i cua 
nuac ngoai khong r6 ngu6n g9c, do khong chiu six dieu chinh cua luat phap Viet 
Nam nen trong nhieu truang hgp viec phat hien, ngan cha'n nhang hanh vi vi 
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pham phap ludt la rat kilo khan, doi h6i six ph& hop tich cixc va dong b0 cua cac 
b0, nganh c6 lien quan ding ph& h9p giai quy'et. 

De han the tinh trang ten, BO TTTT da trien khai cac giai phap cu the sau: 

1. B6 sung, hoan thien he th6ng van ban quy pham phap luat, bao dam moi 
truang phapy ro rang, cong khai, minh bach va binh clang cho m9i dan vi, ca 
nhan cung cap va sir dung thong tin ten mpg ten lanh tho Viet Nam. 

Ngoai cac van ban quy pham phap ludt lien quan den cong tac quan ly nha 
nugc ve linh vuc TTTT da dugc dieu chinh va ban hanh trong thai gian vixa qua, 
hien nay, BO TTTT dang tier, tuc khan truang xay dung cac Thong tu hugng an 
Nghi dinh 72/2013/ND-CP g6m: 

+ Thong tu huang dan ve quan ly not dung thong tin ten mang vin thong 
di Ong, trong do se quy dinh cu the trach nhiem cua cac doanh nghiep cung cap 
dich vu vin th8ng, doanh nghiep cung cap dich vu not dung thong tin trong viec 
bao dam not dung thong tin cung cap tren mang vin thong di dOng tuan thU 
dung quy dinh cua phap ludt. 

+ Thong tu hugng dan hoat Ong cung cap thong tin cong cong qua Wen giai 
cua cac to chirc, ca nhan nuac ngoai vao Viet Nam. Theo do, dir thao Thong tu se 
quy dinh cu the ve quy trinh phi hop viii ca quan c6 tham quyen de loaibo thong 
tin sai trai, dOc hai vi pham cac quy dinh cua phap ludt Viet Nam. 

2. Tang cugng cong tac thanh tra, kiem tra, xir ly sai pham: 

Thai gian gan day xudt hien tinh trang cung cap thOng tin phan cam, khong 
phu hop thuan phong my tuc Viet Nam, vi pham cac quy dinh cua phap ludt hien 
hanh gay birc mac trong du ludn xa h'6, B0 TTTT da guy& liet chi ciao cac dan vi 
chile nang tang cugng kiem tra, ra soat not dung thong tin ten cac trang thong tin 
dien tir va mang xa hOi a c6 bien phap xir V/ kip died, nghiem khac, bao dam tinh 
ran de d& vai cac hanh vi vi pham cUa cac dan vi nay, cu the nhu sau: 

- D6i viii trang thong tin dien 	Trong nam 2015, Cuc Phat thanh truyen 
hinh va thOng tin dien tix cila BO da xir VT 14 truang hop, trong d6 xir 1y vi pham 
hanh chinh 07 truang hop, tong s6 tien 125 trieu d8rig; 01 truang hap bi tugc 
quyen sir dung gidy pixel) thiet ldp trang thong tin dien tir tong hop 01 thang. 

- D& viii mang xa hOi: Nam 2015, xir phat hanh chinh 02 truang hop, viii 
tong s6 tien la 60 trieu dong cu the: 01 truang hgp do hoat dOng cung cap dich 
vu mpg xa hOi tren mang khong phep va 01 truang hgp hoat Ong sai quy dinh 
cna gidy phep da cap. Ngoai ra, trong nam 2015, BO TTTT da phi hap viii BO 
COng an, Si TTTT thanh ph6 Da Nang 6 xir VT mot so trang thong tin dien tir 
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có ddu hieu cung cap thong tin gia mao, lira ciao tien cua ngtrai sir dung, gay birc 
xuc trong xa hoi nhu trang www.tintucgiaivn.com, trang www.phanqua.vn,... 

3. Tuyen truyen giao dkic nang cao nhan thirc Ong Ong: 

- Chu tri, phi hop vii cac don vi lien quan trien khai thgc,  hien cong tac 
tuyen truyen, phi bien, nang cao nhan thirc cho ngtrOi sir dung ve cac quy dinh 
cua phap luat có lien quan tad viec quan 1)"/, cung cap not dung thong tin tren 
mpg. 

- Tang cueing tuyen truyen ve tinh hai mat dm Internet tren cac phuang 
tien truyen thong dai chung, phuang tien truyen thong co sa, thong tin tuyen 
truyen c'8 Ong ket hop vii cac hoat Ong sinh hoat cua cac to chirc doan the xa 

nhat la trong he thong nha truing va to chirc doan thanh nien. 

- Tang cuing viec to chirc cac buoi t9a dam, giao Itru vii cac the he h9c 
sinh, sinh vien va cac bac phi huynh nham cung cap, trao d6i thong tin ve 
nhang mat tich circ va tieu ci,rc dm Internet. 

4. Huy Ong sirc manh cua ca he thi;ng chinh tri tir Trung 'Jung den dia 
phucmg, phoi hop trach nhiem gifra cac co quan chirc nang vii cac to chirc, doan 
the, gifra gia dinh va nha truing, gifra y thuc ca nhan vii cac phong trao mang 
tinh Ong d'ong hirang toi mot van boa Internet lanh manh, dong gip ngay cang 
tich cgc va hieu qua vao str phat trien cua toan xa 

Cau hoi 13 cilia cir tri tinh Quang Tri: Cir tri rat hoang mang, lo lang ve 
tinh trang ciao clirc cita mot bO pkin thanh thieu nien hi0i nay as xuong cap 
nghiem tr9ng, clidn hinh la nhang vu tham sat nguOl mot cach man rcr, khong có 
nhan tinh. D nghi khong nen tuyen truydn mot cach qua mire tren cac mang 
thong tin may tinh nhu hien nay. 

Tra loi 

Cac cu quan bao chi hoat Ong theo ton chi mix dich va theo quy dinh cua 
phap luat, trong do co nhiem vi quyen han la phat hien, neu guong nguai tot, 
viec tot, nhan to mai; clan tranh phong, ch8ng cac hanh vi vi pham phap luat va 
cac hien Wong tieu cgc xa hoi khac. Song có &rang tiled diem bao chi khai thac 
nhieu thong tin ve cac vu an, vu viec tieu cvc, tao cam giac Wang ne, gay tac 
Ong tam ly tali ban d9c. Dive te, trong nam 2015 da xay ra mot s8 vu giet ngtrai 
man ro, dien hinh la vu an xay ra Cr Binh Phirac, Nghe An, Yen Bai, Quang 
Tri.... Ngay khi cac vu an xay ra, tai giao ban bao chi hang,tuan, Ban Tuyen,giao 
Trung 'tang va 	TTTT da chi ciao cac co quan bao chi ye viec th8ng tin ye cac 
vu an phai dam bao ding quy dinh phap luat; Ong tiled ngay 19/8/2015, 1138 
TTTT da có van ban so 2673/BTTTT-CBC giri cac cu quan bao chi yeu ca'u 
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chdp hanh nghi'em cac quy dinh phap lust ve bao chi, khong th6ng tin mo to chi 
tiet tai ac voi cac hanh vi rung ran hoac khai thac thong tin gist gan xung quanh 
vu an; xam pham quyen rieng tu cua cong dan; dang, phat nhang phat ngon 
khong diing chirc nang, gay hoang mang du Juan va can tra qua trinh dieu tra, 
gay hieu img xdu cho xa hoi. Ve not dung nay, BO TTTT da xir VT nghiem khdc 
d6i vai nhang ca quan bao chi vi pham quy dinh phap lust trong host dOng bao 
chi, xir 1ST lanh dao co quan bao chi de xay ra sai pham. Do c6 su chi dao thuong 
xuyen va kip thai nen thong tin tren bao chi ve cac vu an co ban da thuc hien 
theo diing quy dinh phap lust ve bao chi. 

Thai gian tai, BO TTTT se t* tic chi dao cac co quan bao chi ve van de 
nay va se tang c&mg thanh tra, kiem tra, xix 1y vi 	dam bao hoat dOng cua 
co quan bao chi theo diing ton chi, muc dich, phuc vu tot hen cong tac thong tin, 
tuyen truyen, giao due phap lust nhu kien nghi cua cir tri. 

2. Quin ly hoat Ong biru chinh: 

Cau hoi 4 cita cir tri tinh Bic Giang: Hien nay cac Diem Buu dien - Van 

hoa xa host cl'Ong khong hieu qua, gay lang phi. De nghi Nha nithc nghien ciru 
mo hinh quan 1Y, sir dung nhfing diem nay cho hieu qua (co the giao cho UBND 
xa quail 1Y, kit Op sir dung vao cac hoot cl'cjng khcic). 

Tra 

Theo Khoan 1, Dieu 3 Thong tu s6 17/2013/TT-BTTTT ngay 02/8/2013 cua 
BO TTTT quy dinh ve boat d'Ong ciia Diem Buu dien-Van hoa xa (BD-VHX) thi 
Diem BD-VHX la diem phuc vu thuOc mang buu chinh cong cong do Nha ntrac 
giao cho T6ng Cong ty Buu dien Viet Nam (VNPost) xay dung, duy tri, quan ly 
de cung Ung cac dich vu buu chinh cong ich va cac dich vu kinh doanh khac theo 
dinh huong phat trien cua VNPost, dong theri la not to ch-Crc host dung dgc sach 
bao phuc vu cong d6ng. De nang cao hieu qua hoat dOng cua cac Diem BD-VHX, • 
th6i gian qua BO TTTT da tin hanh mot se; giai phap nhu sau: 

, 1. Dua cac chuong trinh, du an ve thong tin, truyen thong, 'long them ye 
trien khai tai Diem BD-VHX nhu: Du an "Nang cao nang ltrc sir dung may tinh 
va truy cap Internet cong cong tai Viet Nam" dia. guy.  BMGF; Chuang trinh muc 
fieu qu6c gia dua thong tin ve co so; Chuang trinh ph6i hop lien nganh gift BO 
TTTT v6i BO Van Ma, The thao va Du lich trong viec tang cueng to chirc host 
d'Ong phuc vu doe sach bao; Chuang trinh vien thong cong ich... 

2. Khuyen nghi cac So TTTT chit &Ong xay dung cac de an ho trg de nang 
cao hieu qua host &Ong cUa cac Diem BD-VHX gan \Teri viec trien khai chuong 
trinh mix tieu quoc gia xay dung Mang them mod tir ngu6n ngan sach dia phuong. 
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3. Chi dao VNPost ra soat, sap xep, quy hoach lai toan bO he th6ng Diem 
BD-VHX. Dau tu, trang thiet bi, tu stra co s6 vat chit va cha tr9ng dao tao 
nguon nhan lvc cho mo hinh diem phvc vv nay. 

Bang ngu6n von cua doanh nghiep, VNPost da thvc hien dau tu ca so- ha 
tang, trang thiet bi co s6 vat chit ding nhu dao tao ngu6n nhan lvc cho cac 
Diem BD-VHX tren quy mo toan qu6c, gitip cho bO mat Diem BD-VHX dang 
dan timg buck d6i m6i ca ve s6 luting va chit luting phuc vv. Ben canh vi'ec 
cung trng the dich vu buu chinh truyen th6ng cung nhu phvc vu hoat dOng d9c 
sach bao, hien nay, cac Diem BD-VHX cung da tham gia trien khai nhieu dich 
vu ding khac nhu phat tra luting huu, thu chi bao hiem xd hoi, thu tien dien, tien 
mr6c... Nhirng hoat dOng nay da g6p phan nang cao hieu qua hoat dOng, nang 
1xc phvc vv va mang lai doanh thu cho cac Diem BD-VHX. Nhang ket qua dat 
&roc da the hien tinh dung dan cua chti truong giao Diem BD-VHX cho doanh 
nghiep xay dung, quan lY va khai thac, dac biet la trong b6i canh nguOn ngan 
sach Nha ntrOc dang gap nhirng kh6 khan, nhieu Van de can uu lien dau 

Cau hoi 7 cua cir tri tinh Ha Tinh: De nghi B6 TTTT phOi hop vai B6 
Giao thong Van tai co hwang dgin quan ly dich vy chuy -Jn phat dai vai cac doanh 
nghiep van tai CO kinh doanh dich vy chuy'C'n phat; phai hop vai B"(5,  Cong 
thtrang co van ban lieu chinh cac chtrang trinh khuyin mai ctia cac doanh 
nghip buu chinh. 

Tra Uri 

Theo th6ng ke tir nam 2007 den nay, hien c6 han 20 doanh nghiep van 01 
da doge BO TTTT cap giay phep buu chinh, van ban xac nhan thong bao hoat 
dOng buu chinh, trong d6 c6 nhieu doanh nghiep van tai co quy mo 16n trong 
link vvc van tai nhu Hoang Long, Viet Dire, Bus Hai Phong, Van tai Sai On... 
Theo do, khi doanh nghiep van tai c6 nhu cau tham gia cung 1:ing dich vu buu 
chinh (chuyen phat tru6c day) thi phai thvc hien thil tue de nghi cap giay phep 
buu chinh (neu cung img dich vv thu quy dinh tai khoan 1 Dieu 21 Luat Buu 
chinh) va thu tvc thong bao hog dOng buu chinh (neu tien hanh cac hoat clOng 
buu chinh quy dinh tai cac diem a, b, c khoan 1 Dieu 25 Luat Buu chinh) voi ca 
quan quan ly nha ntroc ve buu chinh. 

Theo quy dinh cua phap luat, doanh nghiep buu chinh ding nhu doanh 
nghiep van tai kinh doanh dich vv buu chinh khi tham gia cung trng dich vu buu 
chinh deu phal tuan thu, thvc hien nghiem tuc phap luat ve buu chinh ding nhu 
phap luat hien hanh c6 lien quan khac nhu phap luat ve giao thong &long bO, 
phap luat ve canh tranh, thuang mai... 
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Trong theri gian 	BO TTTT se phi hgp voi cac bO, nganh có lien quan 
nhu BO Giao thong van tai, BO Cong thuong de xem xet, danh gia nhu cau, mirc 
dO can thiet cua viec ban hanh hoac phi hap ban hanh van ban có lien quan den 
cac doanh nghiep van tai tham gia cung img dich vu buu chinh bao dam canh 
tranh lanh manh teen thi truong va quyen lgi cua nguOti sir dung dich vg cung nhu 
viec thgc hien cac chucrng trinh khuyen mai ctia cac doanh nghiep bun chinh. 

3. Quan 1ST* tro cho'i trwc tuyen va ho#t dOng tren truyen hinh 

Can hoi 5 dm cir tri tinh Binh Dinh: Hien nay, tai cac diem dich vy 
Internet, tinh trang cho'i game tryr tuyein vi phgm cac quy Binh cita Nghi Binh so 
72/2013/ND-CP ngay 15/7/2013 cilia Chinh phis ve quan ly, cung cap, sir dyng 
dich vy Internet va thong tin tren mang, Thong ttr so 24/2014/TT-BTTTT ngay 
29/12/2014 cita BO TTTT quy Binh chi tdtv'd hoat clOng quan ly, cung cap va sir 
dyng dich vy tro chai tren mang kha pha bdn, nhat la dai voei cac em hoc sinh, 
anh huang xeiu clEn viec hinh thanh nhan cach cita cac em. Cir tri kiln nghi BO 
TTTT phai hop vol cac BO, nganh lien quan va cac cila phtrang co giai phap 1c9 
thu at, tang twang kdm soot va quan lj) chat the how era viec cung cap va sir 
dyng cac tro chai game tryr tuyin. 

Tra liri 

De han the nhang tac dOng tieu cuc cua viec cung cap dich vg tro chai 
dien ttir tren mang va tang cuOng quan 13'T cac diem cung cap dich vg tro chai 
dien tir cong Ong trong qua trinh xay dung Nghi dinh so 72/2013/ND-CP, BO 
TTTT da de xuAt b6 sung cac quy dinh nharn phan biet, tach rieng diem truy cap 
Internet \Teri diem cung cap dich vg tro chai dien tir cong cong va có cac bien 
phap quail 1)'T tuang ung v&i hai loci hinh nay. Theo do, Nghi dinh da quy dinh 
cg the ve dieu kiln hoat dOng (tiled gian hog dOng) cila diem cung cap dich vg 
tro chai dien tir cong cong, quyen va nghia vg cua chit'  diem cung cap dich vg tr.?) 
choi dien ttir cong cong. 

De quan 1S'T ch4t che., hieu qua cac diem cung cap dich vg dich vg tro choi 
dien dr, ngay 24/12/2013 BO TTTT da ban hanh Thong tu.  so 23/2013/TT-BTTTT 
quy dinh ve quan 15T diem truy nhap Internet cong cong va diem cung cap dich vg 
tro chai dien tir cong cong. Theo do, diem cung cap dich vg tro chcri dien tir cong 
cong muon float dOng phai dugc Sa TTTT hoc Uy ban nhan dan quan, huyen 
dugc Uy ban nhan dan tinh, thanh phO trgc thuOc Trung uong cap giay chung 
nhan du dieu kiln hog dOng diem cung cap dich V1,1 tro choi dien tix cong cong. 

Do do, So TTTT va Uy ban nhan dan quan, huyen &mg vai tro quan trong 
trong viec kiem tra, giam sat, quan 13"/ hoat dOng cua cac diem cung cap dich vg 
tro choi dien tir cong cong tai dia phuong. UBND cac tinh, thanh phO can tang 
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cuang chi dao Sof TTTT, chinh quyen cac cap, nh'at la chinh quyen ca 
(UBND xa, phuang, thi trait, thi xd) kiem sok chat the han nth boat &Ong cua 
cac diem cung cap dich vu tro chai dien tir cong cong tren dia ban, dac biet la 
viec chap hanh quy dinh cua phap lust ve theri gian hoat dOng dm diem. 

D6i vii cac tro chai G1 truck khi phat hanh chinh thlk deu dugc BO TTTT 
tharn dinh chat the ve not dung kich ban va thong qua HOi d'6ng tharn dinh (bao 
g6m cac thanh vien den -Ur cac ca quan chuyen mon c6 lien quan) nham bao dam 
not dung kich ban cua tro chai tuan thu dung quy dinh cua phap lust, han the tOi 
da cac tac clOng fiat cgc tad nguai chai. 

Trong thai gian tad, BO Thong tin va Truyen thong se tiep tic tang cuang 
phi hop voi cac bo, nganh lien quan va UBND cac tinh thanh ph6 trong viec 
tuyen truyen, ph6 bien va day manh cong tac chi dao, huong dan So( TTTT cac 
tinh, thanh ph6 kiem tra, giant sat boat dOng dm he th6ng nay nham han the 
nhUng tac dOng lieu cvc cua tro chai dien tit* ten mang doi v6i hgc sinh not rieng 
va d6i v6i xa hoi not chung. 

Cau hoi 10 cua cir tri tinh Kien Giang: De nght ban hanh van ban quail 
lj) tro chai di en tic co' bac di cking, vi hien nay nhieu ngtroi chai da rai vao canh 
na nan, lam anh huang den an ninh, trot tu cua dia phtrang. 

Tra Uri 

Co the khang dinh hau het cac tro chai dien tir ca bac dugc cung cap tr'en 
mpg hien nay deu la nhang tro chai lau, khong dugc cap pile') phat hanh tai 
Viet Nam. Thai gian qua, BO Cong an da phoi hop v6i cac ca quan c6 lien quan 
triet pha dugc cac hog dOng da mot s6 trang web cung cap dich vu nay. Tuy 
nhien, do tinh chit hai mat dm Internet, nhieu trang web cung cap dich vu nay 
do to chirc, ca nit& mr6c ngodi cung cap xuyen bien gia(i vao Viet Nam. Vi I/Sy, 
chin triet pita dugc triet de hoat dOng cua cac trang web nay. 

D6i vii hog dOng cung cap dich v11 tro chai dien tir ten mang cua cac to 
chirc, ca nhan trong nuerc, nha'n thirc ra nhang tac d'Ong cua viec lgi dung tro 
chai .dien tir de thtic hien hanh vi clanh bac nen ke tir khi Nghi dinh so 
72/2013/ND-CP va Thong to s6 24/2014/TT-BTTTT dugc ban hanh va c6 hieu 
hrc den nay, BO TTTT khong cap bat kST guy& dinh phe duyet not dung, kich 
ban nao cho tro chai lien quan den the logi tro chai dien tir danh bai, tro chai 
dien tir mo ph6ng tro chai trong cac casino va c6 tinh chat ca. cugc (dua ngra...) 

Hien nay, BO TTTT dang nghien dru cac bien phap nham quan VT hieu qua 
d6i \Teri the loai tro chai nay. Tuy nhien, day la van de kho va phirc tap. Truck 
mat, 11(.3 se tiep tvc phOi hop chat the \Ted cac ca quan lien quan (BO' Cong an) 
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tang cirOng thanh tra, kiem tra, xix ly nghiem cac hanh vi vi pham cung cap fro 
chai dien tir chua &roc phep trong do co cac tro choi dien tir co bac not tren. 

Cau hal 11 ciia cir tri tinh Kien Giang: De nghi Chinh phit xem xet sira 
doi diem d khocin 02, Diju 35 Nghi dinh so 72/2013/ND-CP cita Chinh phi quy 
dinh ve cliju ki'en hoat (king cac dijm cung cap Bich vu tro cho'i dien tie cong tong 
theo &rang tinh dien tich phong may theo mat do trung binh tren moi may tinh. 

Tra 

Sau hon 2 nam trien khai thqc hien Nghi dinh s'6 72/2013iND-CP, den nay 
da bOc to mot s6 diem bat cap, can b6 sung, sira doi. BO TTTT dang tong hop, 
nghien ciru ve nhang not dung can b6 sung, sira d6i Nghi dinh neu ten. BO 
TTTT ghi nhan kien nghi cua cir tri va se ltru y, tong hop, nghien ciru de xuat 
vdi Chinh phu khi tin hanh sira doi, bO sung Nghi dinh nay. 

4. Quan 157 tin nhAn rac 

Cau hoi 3 cfia cir tri thanh phO HO Chi Minh, HA Ni:0 Cir tri phan anh 

tinh trgng phat tan tin nhri rac, tin nhan quang cao ngay tang gia tang, gay birc 
xzic cho nguOi dan. Dj nghi Bo TTTT co bin phap khac phyc tinh trgng nay. 

Tra loi 

Cimg 	skr phat trien manh me cila thue bao dien thoai di Ong va cac 
dich vu not dung, irng dung tren mang vin thOng d'( Viet Nam thi tinh tang 
quang cao khong dimg sir that, pilaf tan tin nhan rac teen dien thogi di dOng da 
gay phien todi, tharn chi gay thiet hai cho ngtred sir dung. Nham ban che tinh 
tang tin nhan rac, tiled gian qua BO TTTT da hoan thien chinh sach va tang 
cireng thqc thi phap luat ve quang cao tren cac phirang tien truyen thong nhu: 

- Trinh Chinh phii ban hanh hoac ban hanh theo tham quyen cac van ban: 
Nghi dinh s6 77/2012/ND-CP ngdy 05/10/2012 quy dinh chi tiet cac bien phap 
ngan chan thu rac, tin nhan rac; ThOng to so 04/2012/TT-BTTTT ngay 
13/4/2012 that chat viec quan ly thue bao di dOng tra trtrac, Thong to so 
14/2012/TT-BTTT ngdy 12/10/2012 dieu chinh khia canh kinh to nham han the 
van nan SIM rac, SIM do; Nghi dinh 72/2013/ND-CP ngay 15/7/2013 quy dinh 
cu the viec cung cap dich vu not dung thong tin, irng dung chuyen nganh tren 
mang, trong do bao golll dich vu quang cao, tang cirerng quanlY cac dich vu not 
dung thong tin teen mang vien thong di dOng (dac biet la dich vu not dung sir 
(twig tin nhan), Chi thi s6 82/CT-BTTTT ve viec ngan chan tin nhan rac, tin 
nhan lira dao va tang cung quan lY thong tin teen mang. BO ding dang ph6i hop 
ding BO Van hoa The thao va Du lich xay dung van ban htrang dan Luat Quang 
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cao phu h9p vOi thirc to 6 han the toi da cac sai pham trong hoat d6ng quang 
cao sir clang mang vien thong, Internet. 

Ben canh do, B6 dal thi'et lap cac he th6ng guar' IY ye an toan thong,  tin, 
trung tam tiep nhan xir cac tin nhan rac, th6ng thong tin th6ng ve tin 
nhan rac nham tiep nhan va thu thap thu6ng xuyen ve mirc d6 phat tan tin nhan 
rac va xir IY kip thi cac truerng hop vi pham (dau so 456). B6 ding dal tang 
cueing cong tac thanh tra, kiem tra va xir ly cac hanh vi vi pham phap luat trong 
linh virc quang cap, cung cap dich va n6i dung thong tin. Theri gian qua, cac don 
vi thu6c Bo TTTT da phi hop Cac Ph6ng ch6ng t6i pham cong nghe cao thu6c 
B6 COng an (C50) tien hanh thanh tra khoang hon 50 Cong ty cung cap dich va 
not dung thong tin, da xir phat hang ty dOng va dinh chi cung cap dich va d'6i vai 
mot s6 doanh nghiep phat tan tin nhan rac, yeu cau doanh nghiep di d6rig hity 
hop dOng cung cap dau s6 dich va not dung vai cac doanh nghiep nay. 

Theri gian qua, B6 dal chi dao cac doanh nghiep vien thong di d6ng ra soat, 
tang cung cong tac quan 13% thue bao di d6ng tra truck, bao cao ket qua thgc 
hien, tien hanh thanh, kiem tra cong tac quail ly thue bao di d6ng tra tnr6c tai 
cac doanh nghiep vien thong di d6ng (Viettel, VNPT-Vinaphone, Mobifone...), 
d6ng theri fi len hanh nghien ciru, alb gia, xay dung Thong tu sira doi, b6 sung 
Thong tu 04/2012/TT-BTTTT nham dua ra cac dieu khoan be) sung 'loan thien 
viec quail IY thue bao di d6ng tra truck, gop phan han the SIM rac, thue bao ao 
tir do giam thieu nguOn phat tan tin nhan rac, tin nhan quang cao. 

Trong tiled gian tdri, ngodi viec tiep tac day manh cong tac thgc thi cac van 
ban quy pham phap luat da ban hanh, BO se nghien ciru, ban hanh tieu chi hirerng 
dan cac doanh nghiep vien thong di d6ng trong viec ngan chan cac thue bao phat 
tan tin nhan rac, Thong tu quy dinh chi tit thi hanh Nghi dinh 90/2008/ND-CP, 
Nghi dinh 77/2012/ND-CP. 

5. Cac linh vtrc khac 

Cau hoi 8 ciia cir tri tinh Ha Tinh: De nghi Chinh phi quan tam ho tro 
tinh trong qua trinh tri'jn khai thyc hien cac De an lan cita tinh nhtr De an: Chinh 
phi din tir, Khu CNTT tap trung Ha Tinh, Trung tam chi. lieu tinh, Dv an so h6a 
chtrang trinh truy‘en hinh, phz:t song truy'en hinh qua Ile' tinh, xay clyng Trung tam 
hi; tra va phat tri'en cong nghip Cong nghe thong tin (theo Thong bao so189/TB-
VPCP ngay 12/7/2010 ct:ta Van phong Chinh phu ve K-At lu'rjn ctia Thit twang 
Chinh pidiNguyjn T ian Dung tai buai lam viec vai lanh &Jo tinh). 

Tra Uri 

Quy hoach tong the phat trien Khu cong nghe thong tin tap trung den nam 
2020, dinh huong den nam 2025 da duvc Thu Wong Chinh phn phe duyet tai 
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Quyet dint' s6 2407/QD-TTg ngdy 31/12/2014 da dinh huang Iva ch9n cac dia 
phuong có lgi the ha tang ve giao thOng, ha tang vin thong va cong nghe thong 
tin, nguon nhan lvc ve cong nghe thong tin va mi'xc d6 img dung va phat trien 
cong nghe th6ng tin a xay dung cac Khu cong nghe thong tin tap trung. Do vay 
de nghi tinh Ha Tinh can cir theo cac not dung teen ra soat lai cac dieu kien thvc 
to cila dia phuong de danh gia, can nhac viec thanh lap Khu cong nghe thong tin 
tap trung phu hap voi dieu kien cua dia phuong. Ve quy trinh thanh lap Khu 
cong nghe th6ng tin tap trung, de nghi tinh Ha Tinh can cir theo cac quy dinh 
cua Nghi dinh 154/2013/ND-CP ngay 08/11/2013 de xay dung De an giri B6 
TTTT than). dinh, trinh ThU Wang Chinh 	xem xet, guy& dinh. 

D6i 	viec xay dung Trung tam 1-16 trg va phat trien cong nghiep cong 
nghe thong tin. Can cu theo Thong bao s6 189/TB-VPCP ngdy 12/7/2010 cUa 
Van phong Chinh phu ve Ket luan cua Thu tuong Chinh phu Nguyen Tan D'Ung 
tai bu6i lam viec viii Lanh dao tinh, de nghi tinh Ha Tinh sour hoan thien tha tpc 
theo quy dinh, to chUc lam viec veri BO TTTT va cac b6, nganh lien quan som 
trinh Thu Wong Chinh phu. xem xet, guy& dinh. 

V'e De an s'6 boa truyen clan, phat song truyen hinh mat Tat den nam 2020 
nham chuyen d6i ha tang truyen dan, phat song truyen hinh mat dat tix cong 
nghe tuang tv sang cong nghe se), khong dieu chinh khau san xuat chuong trinh 
truyen hinh. Quyet dinh so 1168/QD-TTg ngay 24/7/2015 dm Thu tuong Chinh 
phu phe duyet Chuang trinh cung cap dich vu vien thong cong ich den nam 
2020 có quy dinh cac nhiem vu 116 trg ve se) h6a khau san xuat chuong trinh 
truyen hinh. Tay dieu kien thvc te, cac dia phuong có the six dung ngan sach dia 
phuong hoac huy d6ng ngu6n hap phap khac de thuc hien du an so hOa chuong 
trinh truyen hinh. 

Ve viec phii song truyen hinh qua ve tinh: Tai Phien hop thin 6 cila Ban chi 
dap de an s6 h6a da d6ng y nguyen tac ket hgp phu song truyen hinh s6 mat dat 
va truyen hinh s6 qua ve tinh de dam bao tien d6 va hieu qua phu song d6i viii 
cac dia ban khu vvc mien mai, hai dao. Nhiem vu 3 dm Quyet dinh 1168/QD-
TTg da quy dinh ve viec h8 trg chi phi cung cap dich vu truyen dan tin hieu 
truyen hinh s'6 qua ve tinh VINASAT de phat chuong trinh truyen hinh phuc vu 
nhiem vu chinh tri, thong tin tuyen truyen thiet yeti cho cac khu vvc mien nui, 
bien gi6i, hai dao, cac \Tung lam kho thu dugc tin hieu truyen hinh s6 mat dat. 

Cau hai 9 ciia cir tri tinh Ha Tinh: De nghi BO TTTT sam có hirong dan 
ve viec trien khai chuong trinh vijn thong cong ich giai don 2015 — 2020 cle 
cac tinh xay dung hoach trien khai thyv hieu, dam bao tie 	va thoi gian; 
phoi hop vai BO Tai chinh som có Thong tu' hirong clan mirc ha tro' ddu tu', dai 

12 



twang ho trg dju dau thu kjj thuat so mat ddt de cac tinh chuan bi chuyen doi 
xay dung ke hoach thyc hien. 

Tra lei 

Theo 10 trinh s6 hoa truyen hinh, tinh Ha Tinh se dugc trien khai se) boa 
trong giai doan 3. Viec hugng ddn trien khai ho trg phdn truyen &An phat song 
ding nhu dL thu truyen hinh s6 gang dugc BO TTTT giao cho don vi chirc nang 
nghien ciru xay dgng tai Thong to huong dan thgc hien Chuang trinh cung cap 
dich vu vin thong cong ich den Warn 2020. Thong tu nay dg kien som dugc ban 
hanh trong thai gian tad de cac 1)0, nganh, dia phuong trier' khai thgc hien. 

Cau hoi 12 dm cir tri tinh Lao Cai: Cer tri phan anh, trong thol gian qua 
tinh Lao Cai da thin( hien rat cong tac cai cach hanh chinh phyc vy nguz}i dan 
va doanh nghiep. DJ' dam bao ve an toan thong tin va kien triic chinh quyen dien 
tit; de nghi Trung yang hó tro• tinh Lao Cai ve ngudn ly'c cho 02 nhiem vy quan 
trong, nhu' sau: 

- Lya chon tinh Lao Cai la mot trong 15 Ilia phuong &Ivy ho tro thin( hien 
Dy On so 6 va nhiem vy so 5 trong Ke hoach dam bao an toan thong tin Qua c 
gia giai (loan 2016-2020. 

- TieP tyc ho tro. ngudn 4cc cho Lao Cai hoan thien cac hop .phan quan 
trong trong kien trtic chinh quyen dien tir cz,ia tinh tir kien tritc ban clau 	chive 
BO TTTT thi diem tai Lao Cai ter nam 2008 de Lao Cai phat trien chinh quyen 
dien tir va phat trien cong nghe thong tin. 

Tra lei 

Ngay 20/11/2015, BO TTTT da có Ta trinh s6 59/TTr-BTTTT trinh Thit 
Wang Chinh phu 1(3'T ban hanh Quyet dinh phe duyet Ke hoach bao dam an toan 
thong tin qugc gia giai loan 2016 - 2020. Theo do, dg kien se c6 mot s6 dg an 
va nhiem vu cho cac dia phuang, cu the: 

- Du an se) 6: "Nang cao nang 1irc, ddu tu trang thiet bi tang cirgng bao 
dam an toan thong tin phuc vu irng dung cong nghe thong, phat trien chinh 
quyen dien tir tai dia phuong". BO TTTT de xudt sir dung ngu6n von dau tu phat 
trien do ngan sach Trung trang dam bao de ho trg cho cac dia phuang chua can 
d6i dugc ngan sach thgc hien Dg an. 

- Nhiem vu s6 5: "Xdy dung, ap dung va duy tri mo hinh quan b'T an toan 
thong tin theo tieu chudn vao boat cong dm co quan quan 1y nha nugc". BO 
TTTT de xudt sir dung ngu6n von sir nghiep do ngan sach Trung uang dam bao 
de ho trg mot s6 bO, dia phuong theo huong dart cua BO TTTT. 
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Lao Cai la mot trong cac dia phuang chua can d6i dugc ngan sach nen se 
dugc phan bo tir nguon von dau to pita trien de trien khai Du an s6 6. Doi v8i 
Nhiem vu so 5, tinh Lao Cai luon la dia phuang di dau trong ding tac trien khai, 
irng dung CNTT de cai cach hanh chinh, irng dung CNTT a chi dao, dieu hanh. 

Day la cac tieu. chi ma BC? TTTT se can nhac de a xuat Thu ttramg Chinh phi! 

lua ch9n dia phuang thuc hien Nhiem vu so 5. 

Nam 2008, tinh Lao Cai da dugc Be, TTTT lua chon la don vi thi diem 
trien khai giai phap mO hinh chinh quyen dien tir. Ket qua dO da dugc tinh Lao 
Cai sir dung, khai tilde hieu qua va lam nen tang de trier' khai irng dung cong 
nghe thong tin, xay dung chinh quyen dien tir tinh Lao Cai. Trong tiled gian qua, 
BO TTTT van thirOng xuyen h8 trg tinh Lao Cai not rieng va cac dia phuang not 
chung trong qua trinh pita trien img dung cong nghe thOng tin cita tinh, huOng 
d'an ca che, chinh sach va danh gia mo hinh chinh quyen dien tir cua tinh. Thoi 
gian 	trong qua trinh to chirc trien khai thuc hien Chuang trinh quoc gia ye 
irng dung cong nghe thong tin trong hogt dOng dm co quan nha nuik giai doan 
2016-2020, can cir nhiem vu Cu the va theo tham quyen, BO TTTT se tier) tpc 
quan tam, tao diett kien de tinh Lao Cai va cac dia phuang trong ca nu& xay 
dung, tiep tuc hOah thien chinh quyen dien 

BO TTTT xin tran trong bac, cao va de nghl Ban Dan nguyen, Doan dai 
bieu qu6c'hOi cac tinh, thanh ph6 tong hgp, bac) cao Qu6c hOi va tra lai cu tri. 

Xin'tran.livng cam an./. 
xr 

Noi nitign 
- Nhu tren; 
- Chu nh*n VPQH; 
- Bo tracing, Chit nh*ri VPCP; 
- Lau: VT, VP, P.TKTH, LH. 

BO TRV(ING 

 

Nguyen WA. c Son 
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