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NGIII QUYET 
Ye min chi 	 ngtroi him nhiiin vu tiep tong din, 

xir 157 dan khieu nai, to cao, kien nghi, phan anh tren dia ban tinh Ha Tinh 

IIOI DONG NHAN DAN TINII HA TINH 
KHOA XVII, KY HOP TINT 7 

Can cir Luat To chtiv chinh gui4n dia phurmg ngay 19 !hang 6 nam 2015; 

2015; Can cit. Luat Ban hanh van ban guy phgm phap luat ngay 22 thong 6 nam 

Can cir Luat Ng-an sach nha nu.ac ngay 25 thong 6 nam 2015; 

Can cit. Luat Tiep tong dan ngay 25 thong 11 nam 2013; Nghi clinh so 
64/2014/ND-CP, ngay 26 tiding 6 nam 2014 ciia Chinh phi quy dinh chi tik thi 
hanh mot so clieu cua Luat Tiep cong dan; 

Can cis. Thong tu• so 320/2016/TT-BTC, ngay 14 dicing 12 nam 2016 ciia 
B.6 Tai chinh quy clinh the c1:6 boi duang clot 	ngur31 lam nhiem vu tiep cong 
dan, xir If) clan khieu nai, , cao, kien nghi, phan anh; 

Sau khi xem xet Ta trinh so 196/TTr-UBND, ngay 18 Mang 6 nam 2018. 
cz,ia Uy ban nhan dan tinh ve viec ban hanh Nghi guyet quy dinh the c162 boi 
duftg cloi vai nguai lam nhiem vu tiep cong dan, xir ly clan khieu nai, to cao, 
kien nghi, phcin anh tren clia ban tinh Ha Tinh; boo cao thcim tra clia Ban phap 
the va y kien thao luan cita dgi bieu HOi clang nhan dan tinh tai 1g) hop. 

QUYET NGIII: 

Dieu 1. Pham vi dieu chinh va cloi turfing ap dung 

1. Pham vi dieu chinh: Nghi guy& nay quy dinh mire chi boi dtfang doi 
vai ngtx&i lam nhiem vu tiep cong dan, xt:r ly don khieu nai, to cao, kien ugh', 
phan anh tai cac Try s& Tiep cong dan hoc dia diem tiep cong dan, ,  

a) Try s& tiep cong dan tinh; dia diem tiep cong dan ctia cac co quan 
chuyen man thu6c Uy ban nhan dan tinh; Uy ban Mat tr4n TO quoc tinh; co 
quan cua cac to chirc chinh tri - xa h6i cap tinh. 

b) Try so tiep cong dan cap huyen; Uy ban Mat tOn T6 qu6c cap huyen 
va co quan cua cac to chirc chinh tri - xa h6i cap huyen. 

c) Dia diem tiep cong dan cap xa. 

2. D6i tuong ap dung: 



a) Can bO, cong chirc thuOcs cac co quan, to 	don vi quy dinh tai 
Khoan 1 Dieu nay dtrgc cap co quyen giao nhiem vu holac phan ding lam nhiem 
vu tiep cong dan, xir 15,  don khieu nai, to cao, kien nghi, phan anh tai Try s& tiep 
cong dan hoac dia diem tiep cong dan; 

b) Ngtred dUng d'au, cap pho ctia nguai dung d'au co quan, to chuc, don vi 
có tham quyen tiep cong dan dinh kST ho4c d8t xuat; can bO, cong chirc lam 
nhiem vu tier) cong dan, xu y don khieu nai, to cao, kien nghi, phan anh tai try 
so tiep cong dan hoac dia diem tiep cong dan; 

c) Can b8, cong chirc; s5/ quan, ha sy quan, chitin sy, quan nhan chuyen 
nghiep va nhan vier' quOc phong trong 11rc luting vu trang; can b8 dan phong, y 
te, giao thong khi dirge cap c8 tham quyen giao nhiem vu hoac phan cong phoi 
hgp lam nhiem vu tiep cOng dan, gift gin an ninh, trat tkr, bao dam y to tai try s& 
tiep cong dan ho4c dia diem tiep cong dan. 

d) Ngtroi dUng ddu, cap ph6 cua ngtroi dirng &du co quan, to chirc, don vi, 
can b8, cOng chirc &roc,  cap có than' quyen giao nhiem vu chuyen trach 	b'T 
don khieu nai, CaO, kien nghi, phan anh. 

Dieu 2. Nguyen tic ap dung, mire chi bei duiTng 
1. Che do bOi duang dtrgc tinh theo ngay lam viec theo quy dinh dOi voi 

can bO, ding eh& lam nhiem vp,tiap cong dan, xir 157 don khieu nai, to cao tai 
Try sa tiep cong dan hoac dia. diem fief) cong dan quy dinh tai diem a khoan 2 
Dieu 1 Nghi quyet nay. 

2. Che dO b6si duong dixgc tinh theo ngay lam viec thtrc to d'61 vii cac doi 
ttrgng,quy dinh tai diem b, c, d khoan 2, Dieu 1 	Nghi quyet nay. Truing hgp 
cac doi tuvng nay khi tham gia tiep cong dan xt'r 1Si don khieu nai, to cao, kien 
nghi, phan anh tai try soy tiep cong dan ho'cle dia diem tiep ding dan tir 50% thai 
gian tieu chuan cua ngay lam viec troy len thi dirge hiring town 1)8 mire chi boi 
dtrang, neu dui 50% tiled gian tieu chuan cua ngay lam viec thi duvc hiring 
50% mire chi bei &ang quy dinh tai Nghi guy& nay. 

3. Cac doi tuvng quy dinh tai diem a, b khoan 2, Dieu 1 cila Nghi quyet 
nay dixgc be)i dung voi cac mire sau: 

a) Truing hgp chtra dtrgc,htrong che CIO phi cap trach nhiem theo nghe, 
dtrgc bOi duong: Mire 120.000 dangingayingu&i doi voi ngtr&i lam cong tac tiep 
cong dan tai Try s& tiep cong dan tinh, Try sir tiep cong dan cap huyen. Mire 
100.000 dong/ngayingtred doi vii ngtrOi lam cOng tac tiep cong clan,  tai case co 
quan chuyen mon thuOc Uy ban nhan dan tinh; Uy ban Mat tran TO quoc cap 
tinh, cap huyen; co quan cUa cac to chirc chinh tri xa hOi cap tinh, cap huyen; 
Uy ban nhan dan cap xa. 

b) Truing hop Bang huing the de phi cap trach nhiem theo nghe dtrgc boi 
dtrey-ng 95.000 dong/ngayingtr&i. 

4. Cac d6i ttrong quy dinh tai diem c, d khoan 2, Dieu 1 dm Nghi quyet 
nay throe bei &rang theo mire 60.000 dongingayingtrei. 
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Le Dinh San 

Dieu 3. Nguiin kinh phi chi tra 

Nguon kinh phi chi tra tien b8i dui'y'ng dai vOri nguei lam ding tac tiep 
ding dan, xir ly don khieu nai, to cap, ki6n nghi, phan anh dugc bo tri trong du 
toan chi ngan sach nha nu& hang nam va cac nguon hop phap khac cua cac co. 
quan, don vi. 

Dieu 4. To chin thtrc hien 

1. Uy ban nhan dan tinh quy dinh so luting nguoi lam nhi9m vu tiep ding 
dan, 	don khieu nai, to cao, kien nghi, phan anh dugc huong che,d9 boi 
&fang tai cac co quan, don vi dirge quy dinh tai Dieu 1 va to chirc trien khai 
thgc hi(en Nghi quyet nay. 

2. Cac co quan, don vi bo tri kinh phi theo quy dinh cua Nghi quye't nay 
khi lap dir toan ngan sach hang nam de chi tra cho can b9, cong chore thixc hi9n 
nhi9rn vu tiep cong dan, xi:r1Y/ don khieu nai, to cao, kien nghi, phan anh. 

, 3. Thuong true 	dang nhan dan, cac ban H9i d8rig nhan dan, cac dai 
bieu H9i dong,nhan dan va dai bieu H9i &rig nhan dan tinh giam sat vi9c thgc 
hi9n Nghi quyet. 

Nghi quy6t nay da dugc H9i diing nhan dan tinh Khoa XVII, 1(57 hop thir 
7, thong qua ngay 18 thang 7 nam 2018 va co hi9u luc tier ngay 01 thang 8 nam 
2018./. 

Nei nhijn: 
- Uy ban Thutrng vu QuOc hOi; 
- Ban Cong tac dai bieu UBTVQH; 
- Van phong Qu6c hOi; 
- Van ph6ng Chu tich mr&c; 
- Van ph6ng Chinh phu, Website Chinh ph6; 
- Kiem toan nha nu& khu vtrc II; 
- Thanh tra Chinh phil; 
- B6 Ttr lenh Quan khu IV; 
- Cue kiem tra van ban - B6 Ttr pilaf); 
- TT Tinh uy, HDND, UBND, UBMTTQ tinh; 
- Dai biL Quoc hOi doan Ha Tinh; 
- Dai bieu HDND tinh; 
- Van phOng Tinh uy; 
- Van phong Doan DBQH tinh; 
- Van phong HDND tinh; 
- Van phong UBND tinh; 
- Cac so, ban, nganh, doan th6* cap tinh; 
- TT HDND, UBND cac huyen, thanh pho, thi )(a; 
- Trung tam Cong bao - tin hoc VP UBND tinh; 
- Trung tam Thong tin, VP HDND tinh; 
- Trang than tin die Cr tinh; 
- Ltru: VT 
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